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 1 Ronda Trog Best Western International  
 President 08-10 Managing Director Customer Care PH> 623-780-6009 
 20400 North 29th Avenue Phoenix, AZ 85027 USA FX> 623-780-6011 

 2 Denise Pullen Hyatt Hotels & Resorts  
 VP/Pres. Elect 08-10 Assistant Director of Operations PH> 402-593-5103 
 9805 Q Street Omaha, NE 68127 USA FX> 402-593-9838 

 3 Leesa Williams Accor North America  
 Secretary 08-10 Sr. Director of Reservations PH> 614-601-4025 
 5300 North High Street Columbus, OH 43214 USA FX> 614-985-3578 

 4 Tracy Gaudette Coast Hotels Ltd  
 Treasurer 08-10 Director of Reservation Services PH> 604-642-4127 
 1090 West Georgia Street #900 Vancouver, BC V6E 3V7 CANADA FX> 604-682-5481 

 5 Perry Kendall Delta Hotels  
 Director to 09-11 General Manager, Global Reservation  PH> 506-443-3525 
 1133 Regent Street, Suite 109 Fredericton, NB E3B 3Z2 CANADA FX> 506-443-3444 

 6 Phyllis Burckhard Choice Hotels International  
 Director 08-10 Sr. Director, Call Center PH> 701-858-5701 
 PO Box 2128 Minot, ND 58702 USA FX> 701-858-5744 

 7 Patricia C. Wisehart Hertz Corporation (The)  
 Director 09-11 Sr. Director Reservations Development &  PH> 405-749-4405 
 10401 North Pennsylvania Oklahoma City, OK 73120 USA FX> 405-979-1862 

 8 Scott Wright ACS Inc. / Affiliated Computer  
 Director 08-10 Senior Sales Executive PH> 630-832-7669 
 447 Ridge Avenue Elmhurst, IL 60126 USA 
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 9 Paulette Hawkins Carlson Hotels Worldwide  
 Director 08-10 Director, Voice Reservations & Customer  PH> 402-501-5571 
 11340 Blondo Street Omaha, NE 68164 USA FX> 402-501-9166 

 10 Jenifer Gibson Accor North America  
 Board Affiliate Director of Operations PH> 614-601-4036 
 5300 North High Street Columbus, OH 43214 USA FX> 614-985-3578 

 11 Sonia Bertulio Best Western International, Italy  
 Board Affiliate Director, Contact Center PH> 39-02-637-841 
 Via Vespucci 2 Milano, ~ 201245 ITALY FX> 39-02-657-1299 

 12 Wendy Hale InnLink, LLC.  
 Board Affiliate Training and Coaching Specialist PH> 615-264-8080 
 130 Maple Drive North Hendersonville, TN 37075 USA FX> 615-264-5753 

 13 Dave Hamilton Signature Worldwide  
 Board Affiliate Senior Vice President PH> 601-992-0172 
 101 Oak Drive Brandon, MS 39047 USA FX> 888-403-3844 

 16 Katrina Smith IARE  
 Staff Executive Director PH> 303-694-4728 
 7400 E. Arapahoe Rd., Suite 211 Centennial, CO 80112 USA FX> 303-694-4869 
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